HNndopmanus o ciocodax 3aliuThHI PAaB NoJryvyaTesieid GUHAHCOBBIX YCIyT

C1oco0bl 3a1UTHI NPaB NoJiyyaTesieii GMHAHCOBBIX YCJIVI:

1. JTocynebGHOE yperyJinpoBaHue:

- O6pamenue c nperensueit B OO0 «Duanut — Jlombapa» (1ombapn);

- O6pamenne kK PUHAHCOBOMY YITOTHOMOYEHHOMY B OTHOIIIEHWH TpeOOBaHUIl MOTpeOuTENs PUHAHCOBBIX
YCIIyT O B3BICKAaHWU JIEHEKHBIX CyMM, IpH yperymupoBanuu cropa a0 500 000 pyone#t, u ecnu co mHs,
KOTJa MOTpeOuTeNb (PUHAHCOBBIX YCIYT Y3HAJI WM AOJDKEH ObUT y3HaTh O HAapyIIEHHH CBOETO IMpaBa,
npouuto He Oojee Tpex Jer. Jlo HampaBjieHUs (PUHAHCOBOMY YNOJHOMOYEHHOMY OOpamieHus
noTpeduTe/ b PMHAHCOBBIX YCJIYI J0JLKEH HANPABUTH B (JMHAHCOBYIO OPraHU3aLUIO 3asiBJIeHUE B
NMUCbMEHHOM WJIM YJIEKTPOHHOM dopme.

- OOpamienue ¢ xanoboit B Llentpansubiii bank Poccuiickoit @epepannu mo Bonpocam, CBSI3aHHBIM C
BO3MOXXHBIM HapyllI€HHEeM JoMmOapramu TpeOoBaHUAM (enepanbHbIX 3aKOHOB M HOPMAaTHBHBIX aKTOB
banka Poccun.

2. CynebHoe yperyianpoBaHue:
- OOparnieHue B cyJbl OOIIEH FOPUCIUKIIUKN C UCKOBBIM 3asIBIICHHEM IO BOIPOCAM B3BICKAHUS JICHEKHBIX
CYMM, 3allIUTHI CBOMX IIPaB B CIy4ae HECOTJIACHUS C pe3yJbTaTaMH J0CYIeOHOr0 YPEeTyIUPOBaHUS.

Cnoco0bl1 HanpapJieHusi o0paleHuii noayyaresieil GUHAHCOBBIX YCJIAYT

1. OrmpaButh oOpamieHue B ToMOapx MOKHO: Ha OyMa)XHOM HOCHTENE MPH JTUYHOM OOpaIIeHrun depe3
COTPYAHHUKOB KOMITIaHUH, B3aHMO[ICI71CTBy10H1HX C nojyvdarejsiMu (bI/IHaHCOBBIX YCiyr, B BUAC IMOYTOBOI'O
otmpasieHus 1o aapecy: 454018, r. Yensabunck, yn. bparses Kammpunasix, 1. 60A, 2 sTax, moMemnieHne
18; B anexTpoHHO# hopme 1o aapecy daeKTpoHHOM mouThl: iNfo@2450055.ru.

OO0parteHue J0DKHO 0053aTeIbHO COJEPkKaTh CACIYIOIIY0 HHPOPMAIIHIO:

- ®amMuITnIo, UM, OTYECTBO (TIpY HATMYHUN) (PU3UIECKOTO JINTIA;

- [TouToBBIi ampec, aapec ACKTPOHHON HOYTHI, TeAe(OH — i 00PaTHOM CBSI3H;
- [oanuce — my1a oOpaieHuit Ha OyMaKHOM HOCHUTEJIE.

Jlns omepaTHBHOTO M BCECTOPOHHETO DPACCMOTPEHMsI OOpamieHus Mmoiydarens (UHAHCOBBIX YCIYT B
00pallleHUN PEKOMEHIyeTCs YKa3aTh:

- HOMEp JIOrOBOpa MOTPEOMTENbCKOrO 3aiiMa (HOMEp 3aJloroBOro Ouiiera), 3aKIIOYEHHOTO MEKIY
norpeduTeneM (GUHAHCOBBIX YCIYT U JIOMOApIOM,;

- U3JIOKEHHE CylIecTBa TpeOOBaHUH U (PaKTHYECKHX O0CTOSTEIBCTB, HA KOTOPBIX OCHOBAHBI 3asIBICHHEIC
TpeOOBaHUs, a TAKXKE JJOKA3aTeIbCTBA, OATBEPKIAIOIINE 3TH 00CTOATEILCTRA.

OtBer Ha oOpaleHue HE 1AaeTCs B CIACAYIOIUX ClIyJasx:

- B 00palieHuy HeTOCTATOYHO JAHHBIX JUIS ONIPEIeNICHUs TToTydaTelsi QUHAHCOBBIX YCIYT;

- TEeKCT 0OpalieHus He T0IaeTCs IPOYTEHUIO;

- B O0palIeHuH COJepKaTCs TOJBKO T€ BONPOCHI, Ha KOTOPBIE TOJydaTeslto (DMHAHCOBBIX YCIYI paHee
JIaBaJICSl OTBET TI0 CYIIECTBY, U IPH STOM B 0OpaIieHUU HE TIPUBOISATCS HOBBIC JIOBOJIBI;

- B OOpallleHWuH coJepKaTcsi HELEH3YpHbIE MO0 OCKOPOHMTENbHbIC BBIPAXKEHHS, YTPO3bl HMYIICCTBY
(MHAHCOBOH OpraHW3aIK, WMYIIECTBY, JKM3HM W (WJU) 3I0pOBBI0 PAaOOTHUKOB (DMHAHCOBOM
OpraHu3allHy, a TAKKE WICHOB UX CEMEH;

- oOpareHue sBsieTcsl pekiiaMoii U (Wim) o0agaet Npru3HaKaMyu MaccoBOH (CaM-) PacChUIKH;

- U3 oOpaIIeHus MPsSIMO CIIEAYET, YTO OHO He TpeOyeT OTBeTa.

2. OrnpaBuTh OOpallleHHE B OpraH J0CyIaeOHOro paccMmorpenus crnopoB — CiyxOy PunaHCOBOTO
YIIOJIHOMOYEHHOTO MOXKHO: Ha OyMa>KHOM HOCHUTEJE MpH JUYHOM OOpalieHuH Ju00 B BHIE ITOYTOBOTO
otnpasienus no azapecy: 119017, r. Mocksa, CTapoMOHETHEIH Tiep., A. 3; B 3JIIEKTPOHHOU (hopme depes
uaTepHeT-npuemuyto https://finombudsman.ru, kouraktaeiii nentp: 8 (800) 200-00-10, noHenenbHUK -
msataHrna ¢ 9:00 mo 21:00 (MCK), kpome HepaOOUNX Mpa3JHIYHBIX THEH OeCTIaTHBII 3BOHOK U3 PETHOHOB
Poccun.

3. OrmpaBuTh OOpalieHHe B OpraH, OCYIIECTBIISIOIIMM ITOJHOMOYHMS IO KOHTPOJIIO M HAA30py 3a
JesTenbHOCThI0 ToMOapaoB — lLlentpanbheiii bank Poccuiickoii dexepaunu MOXHO: Ha OyMaskHOM
HOCHUTEJIE TIPH JIMYHOM o0paleHnu JInOo B BUJE MOYTOBOro OTIpaBieHus no azapecy: 107016, r. Mockaa,
yn. Hernunnasi, a. 12; B anextponHoit opme uepe3 MuTepHeT-nipremMHyto hitps://www.cbr.ru
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